
  

Limited Warranty  
 

Darley Ventures, LLC (DV) the Owner of Norton Air Conditioners Brand warrants this product to be                               
free from defects in factory workmanship and material under normal use and service and will                             
replace any parts that prove to have such defects according to the terms on this warranty. This                                 
warranty covers only the equipment described by the Product Model and Serial Number listed                           
on the Warranty Registration Card.  

 
It is important to REGISTER THIS PRODUCT ONLINE (GO TO www.NotonAirConditioners.com AND                       
CLICK “PRODUCT REGISTRATION”) regarding the recording Warranty Registration Card, promptly                   
after installation. This will initiate the warranty period and allow DV to contact the end user                               
should it become necessary. In the absence of a recorded Warranty Registration Card, the                           
warranty period will begin upon the unit shipment from DV. 
This warranty extends only to the original consumer purchaser and is non-transferable. For this                           
warranty to apply, the product must be installed according to DV’s recommendations,                       
manufacturer’s instructions/specifications, and in accordance with all local, state, and national                     
codes; and the product must not be relocated from its place of original installation.  
 
 

Warranty Period   
     

Components   Residential Use  Commercial Use   
All Parts   Five years  One year    

Compressor  Five years  Five years   
Remote Control  One year  One year   

 
DV strongly recommends regular periodic preventative maintenance on this equipment. The                     
person most familiar with the equipment in your HVAC system is a DV dealer or a licensed                                 
and experienced technician. The DV dealer or a licensed contractor can ensure your                         
maintenance program meets the conditions of the "DV Warranty", maximize the efficiency of                         
the equipment, and service your unit within the mandated guidelines with regard to unlawful                           
discharge of refrigerants into the atmosphere. 
This warranty shall be voided if not installed by an experienced and licensed contractor. 
This warranty applies only to products installed in the United States. 

 
EXCLUSIONS 
This Warranty does not cover any: 

1. Shipping, labor, or material charges. 
2. Units that are operated in incomplete structures. 
3. Residential warranty period applies only on units that are installed in buildings other than 

owner-occupied residences (residences not occupied by the owner). 
4. Damage or repairs required as a consequence of faulty installation or application. 
5. Damage or failure of the unit to start due to interruption in electrical service or inadequate 

electrical service. 
6. Damages resulting from transportation, installation, or servicing. 
7. Damages resulting from accident, abuse, fire, flood, alteration, or acts of God (tampering, 

altering, defacing or removing the product serial number will void this warranty). 
8. Damages resulting from use of the product in a corrosive condition and atmosphere. 
9. Damages resulting from power surges or interruption of electrical service, improper voltage 

conditions, or other like damages. 
10. Cleaning or replacement of filters. 
11. Damages resulting from failure to properly and regularly clean the condenser and 

evaporator coils. 
12. Damages resulting from operation with insufficient of air circulation through the DX or 

condenser coils. 
13. Damages resulting from use of components or accessories not approved by DV.  
14. Increase in electric consumption cost. 

 
 

Darely Ventures,LLC 
www.DarleyVentures.com 
www.NotonAirConditioners.com 
 
Stamford, CT, USA 
Hamden, CT, USA 

 
Subject to change without notice. 
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